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Common Intake 2.3 is now LIVE… 
Release 2.3 of the Virtual Gateway contains modifications made as a result of 
a new MassHealth requirement concerning Citizenship and Identity 
documentation requirements.  These requirements were outlined in an 
announcement you recently received from MassHealth.  For your convenience, here is 
a link to that announcement: MassHealth Citizenship-Identity Announcement.   
 

Important… 
Seniors and disabled Individuals who receive Medicare or Supplemental 
Security Income (SSI) are exempt from the Citizenship and Identity requirements.  
This is because these individuals have already met documentation requirements for the 
Medicare and/or SSI programs. 
 

A Tool to Assist You… 
To assist your patients/clients in complying with this new requirement, 
MassHealth suggests that you ask those applicants claiming citizenship/national status 
these three questions when working with them to complete a MassHealth application 
on the Virtual Gateway.  You may also wish to alert them ahead of time, if possible, 
perhaps in writing, if practicable, that you would appreciate their response to these 
questions: 

1. Have you or any member of your household received cash assistance from 
the Department of Transitional Assistance for a 3 month period or longer?  If 
so please indicate members who received this assistance.  

2. Are you or any members of your household receiving Medicare coverage?  If 
so please indicate the members who received this assistance below.  

3. Do you or any member of your household receive or have you/they received 
Supplemental Security Income (SSI)?  If so please indicate the members who 
receive/received this coverage. 

If your client’s answer to ANY ONE of these three questions is “Yes”, it is 
likely they will not have to provide documentation verifying their citizenship and 
identity, as they will already have met these requirements. 
 

Common 
Intake 
Changes 
Affecting 
MassHealth 
ONLY 

On the Immigration Status Information page, “Applying only for MassHealth Limited, 
and/or CMSP, or Healthy Start, and/or UCP” checkbox has been removed: 
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Also on the Immigration Status Information page, “Undocumented” has been 
added as a new value to the “Immigration Status” dropdown: 

 

   

    

               

On the Personal Information page, the question “Is this person a US Citizen?” has 
been modified to read “Is this person a US Citizen/National?”: 

  

                 

 

 
On the Next Steps page, under the Instructions for Completing the Application 
Process column, this sentence has been updated to include “your identity, U.S. 
citizenship/national status” for MassHealth: 
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On the Next Steps page, acceptable documents for verifying Name (Identity) for 
MassHealth are listed.  In addition, the existing Name (Identity) verification lists have 
been reorganized specifying verification documents for All programs (including 
MassHealth), For all programs (except MassHealth), and for MassHealth only: 

 

 
 

 

On the Next Steps page, under the MassHealth Applicant Name and Verification Item 
column, Name (Identity), has been added as an item to be verified for each applicant  
applying for MassHealth:  
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“U.S. Citizenship/National Status” has also been added to the Next Steps page as an 
item to be verified for each MassHealth applicant who answers “Yes” to “Is this person a 
US Citizen/National?” on the Personal Information page:  

 

 

 

Acceptable verification documents for MassHealth Citizenship/National status have also 
been added to the Next Steps page:   

 

 
 

 
 
 


